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“The impact of AI in the job market is not evenly 
distributed across industries. While some sectors may 
experience significant job displacement, others may see minimal 
disruption or even job growth. Industries that rely heavily 
on manual labor or routine tasks are particularly 
vulnerable to AI automation. This imbalance 
exacerbates the divide between high-skilled and low-
skilled workers, contributing to income inequality. Displaced 
workers often struggle to find suitable alternative employment, 
further exacerbating the problem.”
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Which ONE of the following best describes
the type of work that you do?

• Office work (administrative, managerial, professional, desk 
work, etc.)

• Manual labor (driving, working with your hands, assembling, 
moving, etc.)

• Customer/client/patient service (education, retail, food 
service, healthcare, entertainment, etc.)



Workers who agree/strongly agree with the statement: 
“I worry that AI may make some or all of my job duties 
obsolete in the future.” 
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38%

37%

38%
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Office Work

Overall



Workers who agree/strongly agree with the statement: 
“I feel uncomfortable with the way my employer uses 
technology to track me at work.” 

38%

36%

32%

35%
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Customer/Client/Patient Service

Office Work

Overall



Workers who agree/strongly agree with the statement: 
“I worry that my employer uses technology to spy on 
me during work hours.” 

39%

34%

34%

34%

Manual Labor

Customer/Client/Patient Service

Office Work

Overall



Workers who agree/strongly agree with the statement: 
“Advancements in technology are helping me work 
more efficiently and accurately.”

73%

73%

84%
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Office Work
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Workers who agree/strongly agree with the statement: 
“Advancements in technology are making my job 
worse, not better.”

40%

36%

30%

34%

Manual Labor

Customer/Client/Patient Service

Office Work

Overall

*







46%

38%

34%

< $50K

$50K - $124.9K

$125K+

Workers who agree/strongly agree with the statement: 
“I worry that AI may make some or all of my job duties 
obsolete in the future” (by annual household income)





QUESTIONS?
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